
Zap the Gap Survey 

Mississippi Public Service Commission 
 

The purpose of this survey is to determine those areas of Mississippi which do not have high-speed internet 
access or natural gas service. If you have these services, please do not complete this form. Please only 

complete one survey per household or business. 

 

General Information 

Name  

E-mail  

Physical Address  

City, State, Zip  

Mailing Address (if different)  

City, State, Zip (if different)  

Phone Number  

Survey Information 

Is this location primarily a residence or business?  

Do you have high-speed internet service?  

If not, why not?  

Do you have natural gas service?  

If not, why not?  

Do you want high-speed internet service?  

Do you want natural gas service?  

If you have internet and/or natural gas service, 
who is your provider? 

 

If applicable, what type of internet service do you 
have? Dialup, Satellite, or Wi-Fi? 

 

Is your home and/or business on a propane 
system? 

 

 
Mail completed forms to:  

Mississippi Public Service Commission – Zap the Gap Survey 
P.O. Box 1174, Jackson, MS 39215 

 
Consistent with the framework created by Congress, the Mississippi Public Service Commission designates companies as 

Eligible Telecommunications Carriers (ETCs) for participation in the FCC’s Connect America Fund (CAF). The 
Commission is tasked with ensuring that ETCs use CAF support consistent with federal statutes and the FCC’s 

implementing regulations and may collect information to preserve and advance the goal of universal broadband service. 


