
We’re here to help.

Do you need assistance paying your 
natural gas bill?

Bill Payment Assistance
Atmos  Energy  understands  the  importance  of  
natural gas bill who may have been impacted due to COVID-19. If you need assistance managing your 
account, these resources are available:

Payment Plans
You can set up an installment plan that will spread out the payment of your balance over time. There is 
no charge or fee. To set up an installment plan, login to your Account Center at 
atmosenergy.com/accountcenter and select the Payment Assistance tab. You can also call us during 
business hours to set up a plan that works for you. 

Financial Assistance
Funding may be available through The Low Income Home Energy Assistance Program (LIHEAP), in
addition to Atmos Energy’s Sharing the Warmth program. Financial assistance is available on a �rst
come, �rst served basis to eligible residential customers through local energy assistance agencies.  

To locate an agency near you, visit atmosenergy.com/assistance or call 211. 

*State low-income quali�cations apply for LIHEAP funds. Eligibility for Sharing the Warmth funds is determined by your 
local agency.

Business Customer Assistance
Call us to discuss your business account and set up an installment plan that will spread out the 
payment of your balance over time. There is no charge or fee. If you are interested in setting up an 
installment plan, email commercialpaymentplan@atmosenergy.com. 

Customer Service
888.286.6700
Monday - Friday, 7 a.m. to 6 p.m. Central
atmosenergy.com/assistance



Local Energy Assistance Agencies

AJFC Community Action Agency
1138 N. Union St., Bldg. A
Natchez, MS 39121
Phone: (601) 442 - 8681
 
Bolivar County Community Action Program
810 E. Sun�ower Rd., Ste. #120 
Cleveland, MS 38732 
Phone: (662) 846 -1491 

Central Mississippi, Inc.
101 S. Central Ave.
Winona, MS 38967 
Phone: (662) 283 - 4781 

Clinton Community Christian Corp. 
2001 W. Northside Dr. 
Clinton, MS 39060 
Phone: (601) 924 - 9436 

Coahoma Opportunities 
115 Issaquena Ave. 
Clarksdale, MS 38614 
Phone: (662) 624 - 4887

Catholic Charities  
109 S. Union St.  
Natchez, MS 39120 
Phone: (601) 442 - 4579

Gulf Coast CAA 
500 24th St. 
Gulfport, MS 39507 
Phone: (228) 896 - 1409 

Hinds County Human Resource Agency 
258 Maddox Rd. 
Jackson, MS 39212 
Phone: (601) 923 - 3950 

LIFT, Inc. 
2577 McCullough Blvd. 
Tupelo, MS 38803 
Phone: (662) 842 - 9511 

Madison County Citizens Services Agency 
140 W. Center St.
Canton, MS 39046 
Phone: (601) 855 - 5710 

Mid-State Community Action Agency 
204 N. Church St. 
Charleston, MS 38921 
Phone: (662) 647 - 2463 

Multi-County CSA 
2906 Saint Paul St. 
Meridian, MS 39301 
Phone: (601) 483 - 4838 

Prairie Opportunity, Inc. 
501 Highway 12 W., Ste. #110 
Starkville, MS 39759 
Phone: (662) 323 - 3397 

Rankin County Human Resources 
1545 W. Government, Ste. C 
Brandon, MS  39042 
Phone: (601) 825 - 1309 

Sun�ower-Humphreys, Inc. 
414 MLK Dr.
Indianola, MS 38751 
Phone: (662) 887 - 1431 

Sacred Heart Southern Missions 
6050 Highway 161 N.  
Walls, MS 38686 
Phone: (662) 781 - 1360 

The Salvation Army 
110 Presto Ln. 
Jackson, MS 39206 
Phone : (601) 982 - 4881 

Warren-Washington-Issaquena-Sharkey 
CAA (WWISCA) 
1538 Old Leland Rd.
Greenville, MS 38701 
Phone: (662) 378 - 5857 

Wesley House  
1520 8th Ave.  
Meridian, MS 39301 
Phone: (601) 485 - 4736 


