
Customer Service Representative lll
Location: Union County, MS

Futt Job Description

Satary Range: $28,542.30 - $40,t29.05

This ful't-time position wit[ serve as a consumer comptaint special.ist. This person wil,t be a
vatued member of the comptaint investigative staff and responsibte for handl,ing consumer
comptaints of the Northern District. A consumer comptaint special,ist wil,t be assigned
muttipte comptaints a day, so an abitity to mul.titask is essential,. lt is the consumer
comptaint speciatists' job to ensure utitity customers are receiving fair and adequate
service from their provider.

Preferred Qua tifications

o Excettent in Microsoft Office Suite
o Prior experience in a simitar position
o Associate's degree from an accredited cottege
. Experience with mutti-tine tetephone system

What You't[ Need to be SuccessfuI

o Proficiency in Microsoft Office Suite
o HighschooI Degree or GED equivatent
. Experience with office equipment (i.e. fax, printer, scanner, etc.)
o Written and verbaI communication skitts, multitasking and time

management skitts, abitity to be present in the office during regutar
business hours, and a professionalattitude and appearance

Contact Us

lf you are interested in this position, ptease emaiI our Director of Finance and
Perso n ne [, J e re my Bre [a nd at Jere my. bre [a nd @ psc. m s. gov.


